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Section A  (20 marks)

Answer all questions in this section.

1 The study by Deregowski is a review of studies on picture perception in different cultures.

 (a) Describe a finding of one cross-cultural study included in the Deregowski review. [2]

 (b) Explain whether this finding supports the nature or the nurture point of view. [2]

2 The study by Samuel and Bryant on conservation is a snapshot study.

 (a) Explain why Samuel and Bryant used a snapshot study rather than a longitudinal study. [2]

 (b) Give one disadvantage of Samuel and Bryant’s use of a snapshot study. [2]

3 From the study by Bandura, Ross and Ross on the imitation of aggression:

 (a) Give two of the types of behaviour (the response categories) that the observers looked for 
when they observed the children. [2]

 (b) Describe how Bandura, Ross and Ross checked the reliability of their observations. [2]

4 Piliavin, Rodin and Piliavin (subway Samaritans) used a field experiment rather than a laboratory 
experiment.

 (a) Give one reason why diffusion of responsibility has been found in laboratory experiments but 
was not found in the Piliavin, Rodin and Piliavin field experiment. [2]

 (b) Suggest one problem with conducting social psychological research in a laboratory. [2]

5 Psychiatrists have to make decisions about sanity and insanity in their everyday working life.
In the study by Rosenhan the psychiatrists admitted the pseudo-patients to hospital with an 
incorrect diagnosis of schizophrenia.

 (a) Give one reason why the psychiatrists made this mistake. [2]

 (b) Explain why it may be an advantage for psychiatrists to risk making this kind of mistake in 
their everyday work. [2]
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Section B  (30 marks)

Answer one question only from this section.

6 Psychological studies carried out in a laboratory do not often relate to everyday life.

 Using the studies in the list below, answer the questions which follow.

  Milgram (obedience)
  Haney, Banks and Zimbardo (prison simulation)
  Loftus and Palmer (eyewitness testimony)
  Tajfel (intergroup categorisation)

 (a) How was each of the studies different from everyday life? [10]

 (b) Describe the problems psychologists may have if they study behaviour in everyday settings.
  [10]

 (c) ‘Studies conducted in the laboratory can tell us far more about behaviour and experience
than studies carried out in everyday settings.’ To what extent do you agree with this 
statement? [10]

7 Psychometric measurement attempts to give some insight into human behaviour and experience 
(for example intelligence and personality) through the use of reliable and standardised tests.

 Using the studies in the list below, answer the questions which follow.

  Baron-Cohen, Leslie and Frith (autism)
  Hodges and Tizard (social relationships)
  Gould (intelligence testing)
  Thigpen and Cleckley (multiple personality disorder)

 (a) How was psychometric measurement used in each of the studies? [10]

 (b) What problems may psychologists have when they investigate behaviour using psychometric 
measurement? [10]

 (c) How useful is psychometric measurement? Give reasons for your answer. [10]

8 Some of the core studies take a physiological approach to human behaviour and experience. This 
approach considers how our hormones, nervous system and functions of the brain interact to 
determine our behaviour.

 Using the studies in the list below, answer the questions which follow.

  Schachter and Singer (emotion)
  Sperry (split brain)
  Dement and Kleitman (sleep and dreaming)
  Raine, Buchsbaum and LaCasse (brain scans)

 (a) Describe what each study tells us about physiological psychology. [10]

 (b) What are the strengths and weaknesses of the physiological approach? [10]

 (c) ‘All behaviour is caused by physiological processes.’ To what extent do you agree with this 
statement? [10]

9698/21/M/J/10© UCLES 2010

www.dynamicpapers.com



4

9698/21/M/J/10© UCLES 2010

BLANK PAGE

9698/21/M/J/10

Permission to reproduce items where third-party owned material protected by copyright is included has been sought and cleared where possible. Every 
reasonable effort has been made by the publisher (UCLES) to trace copyright holders, but if any items requiring clearance have unwittingly been included, the 
publisher will be pleased to make amends at the earliest possible opportunity.

University of Cambridge International Examinations is part of the Cambridge Assessment Group. Cambridge Assessment is the brand name of University of 
Cambridge Local Examinations Syndicate (UCLES), which is itself a department of the University of Cambridge.

www.dynamicpapers.com



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 15%)
  /CalRGBProfile (ColorMatch RGB)
  /CalCMYKProfile (U.S. Sheetfed Uncoated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /CreateJDFFile false
  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [595.245 841.846]
>> setpagedevice




