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Generic Marking Principles 
 

These general marking principles must be applied by all examiners when marking candidate answers. They should be applied alongside the 
specific content of the mark scheme or generic level descriptors for a question. Each question paper and mark scheme will also comply with these 
marking principles. 
 

GENERIC MARKING PRINCIPLE 1: 
Marks must be awarded in line with: 
• the specific content of the mark scheme or the generic level descriptors for the question 
• the specific skills defined in the mark scheme or in the generic level descriptors for the question 
• the standard of response required by a candidate as exemplified by the standardisation scripts. 

GENERIC MARKING PRINCIPLE 2: 
Marks awarded are always whole marks (not half marks, or other fractions). 

GENERIC MARKING PRINCIPLE 3: 
Marks must be awarded positively: 
• marks are awarded for correct/valid answers, as defined in the mark scheme. However, credit is given for valid answers which go beyond the 

scope of the syllabus and mark scheme, referring to your Team Leader as appropriate 
• marks are awarded when candidates clearly demonstrate what they know and can do 
• marks are not deducted for errors 
• marks are not deducted for omissions 
• answers should only be judged on the quality of spelling, punctuation and grammar when these features are specifically assessed by the 

question as indicated by the mark scheme. The meaning, however, should be unambiguous. 

GENERIC MARKING PRINCIPLE 4: 
Rules must be applied consistently e.g. in situations where candidates have not followed instructions or in the application of generic level 
descriptors. 

GENERIC MARKING PRINCIPLE 5: 
Marks should be awarded using the full range of marks defined in the mark scheme for the question (however; the use of the full mark range may 
be limited according to the quality of the candidate responses seen). 

GENERIC MARKING PRINCIPLE 6: 
Marks awarded are based solely on the requirements as defined in the mark scheme. Marks should not be awarded with grade thresholds or 
grade descriptors in mind. 
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1  General Marking Principles 
 

1.1 It is not possible to list all acceptable alternatives in the Detailed Mark Scheme provided in Section 2. You will need to consider all 
alternative answers and unexpected approaches in candidates’ scripts, make a decision on whether they communicate the required 
elements, in consultation with your Team Leader if necessary (or with your Product Manager if you are a single Examiner), and 
award marks accordingly. 
 
The following marking principles underpin the detailed instructions provided in Section 2 of the Mark Scheme. Where a decision is taken to 
deviate from these principles for a particular question, this will be specified in the Mark Scheme. Often the general principles will have 
to be weighed up against each other, e.g. the answer might pass the look-alike test (1.5(c)), but if the candidate has produced an answer that 
is another word in the target language they will not score (1.6). 

 
1.2 Crossing out: 
 

(a) If a candidate changes his/her mind over an answer and crosses out an attempt, award a mark if the final attempt is correct. 

(b) If a candidate crosses out an answer to a whole question but makes no second attempt at it, mark the crossed out work. 

 
1.3 More than the stipulated number of boxes ticked/crossed by the candidate: 
 

(a) If more than one attempt is visible, but the candidate has clearly indicated which attempt is his/her final answer (e.g. by crossing out 
other attempts or by annotating the script in some way), mark in the usual way. 

(b) If two attempts are visible (e.g. 2 boxes ticked instead of the 1 box stipulated), and neither has been crossed out/discounted by the 
candidate, no mark can be awarded. 

(c) Where candidates must tick a number of boxes (e.g. tick the 6 true statements) and tick too many, apply the following rule: deduct the 
number of ‘extra’ answers indicated by the candidate from their number of correct answers. The remaining number is the mark 
awarded, e.g. the candidate is asked to tick 6 statements, but ticks 8.  5 of the ticks are correctly placed, but 2 are ‘extras’ (8 ticks 
placed by candidate minus 6 ticks required by rubric = 2 ‘extras’). Therefore the candidate is awarded a mark of 3. 

(d) Answers in pen do not take precedence over answers in pencil, e.g. if a candidate is asked to tick 1 box and ticks 2, one in pen and 
the other in pencil, the mark cannot be awarded unless there is explicit indication from the candidate as to which is his/her final 
answer. 
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1.4 For questions requiring more than one element for the answer, (i) and (ii), where the answers are interchangeable: 
 

(a) Both correct answers on line 1 and line 2 blank = 2 

(b) Both correct answers on line 1 and line 2 wrong = 1 

  (or vice-versa) 
 
1.5 Answers requiring the use of French (rather than a non-verbal response) should be marked for communication. Tolerate inaccuracies 

provided the message is clear. 
 

(a) Spellings recognised by the Académie Française will be accepted. 

(b) ‘If in doubt, sound it out’: if you read what the candidate has written, does it sound like the correct answer? 

(c) Look-alike test: does what the candidate has written look like the correct answer? 

(d) Accept incorrect gender or person unless Mark Scheme specifies otherwise. 

(e) Accept incorrect possessive adjectives, e.g. mon, ton, son etc., unless Mark Scheme specifies otherwise. 

(f) Accept incorrect tense unless Mark Scheme specifies otherwise. 

(g) Tolerate incorrect auxiliary unless Mark Scheme specifies otherwise. 

(h) Tolerate incorrect use of infinitive unless Mark Scheme specifies otherwise. 

 
1.6 Unless the Mark Scheme specifies otherwise, do not accept incorrect French if the word given means something else in French. 

(Incorrect French which constitutes a word in any language other than French is marked (i) on the basis of whether it is accepted or refused 
in the Mark Scheme and (ii) if not mentioned in the Mark Scheme, on the basis of 1.5 above). 

 
1.7 Where words are combined or split inappropriately do not award the mark, e.g. ‘sonpère’ and ‘lar  ticle’ (inappropriate splitting or 

combination is an indication that the candidate has not understood). 
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1.8 Annotation used in the Mark Scheme: 

(a) INV = invalidation and is used when additional material included by the candidate is judged to invalidate an otherwise correct answer 
thus preventing him/her from scoring the mark (INV = 0). 

(b) tc = ‘tout court’ and means that on its own the material is not sufficient to score the mark. 

(c) HA = harmless additional material which in conjunction with the correct answer does not prevent the candidate from scoring the mark. 

(d) BOD = benefit of the doubt and is used to indicate material considered by the Examiner and judged to be more correct than incorrect: 
the benefit of the doubt is given to the candidate and the mark is awarded. 

 
1.9 No response and '0' marks 
 

There is a NR (No Response) option in RM Assessor. 

Award NR (No Response): 

If there is nothing written at all in the answer space or 

If there is only a comment which does not in any way relate to the question being asked (e.g. ‘can’t do’ or ‘don’t know’) or 

If there is only a mark which isn’t an attempt at the question (e.g. a dash, a question mark). 

Award 0: 

If there is any attempt that earns no credit. This could, for example, include the candidate copying all or some of the question, or any working 
that does not earn any marks, whether crossed out or not. 
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1.10 Extra material: 
 

It is the candidate’s responsibility to answer questions in such a way as to demonstrate to the Examiner that s/he has understood the 
recorded material. Where candidates introduce extra, irrelevant material to an otherwise correct answer the danger is that the Examiner is 
being forced to ‘choose’ the correct answer and s/he cannot be certain that the candidate has shown understanding. Where the Examiner is 
put in this position the mark cannot be awarded. The Detailed Mark Scheme cannot cover all eventualities and where specific instructions are 
not provided, Examiners must check the transcript to ensure the correct elements which would qualify for the mark are not contradicted or 
distorted by any extra material. The following, general, rules should be applied: 
 

(a) Extra material, mentioned in the 
Mark Scheme, which reinforces 
the correct answer or in itself 
constitutes an alternative correct 
answer: 

this is acceptable and is not penalised 

(b) Extra material which constitutes 
an alternative answer, but which 
is not explicitly mentioned in 
the Mark Scheme: 

the Examiner needs to decide, by consulting the transcript and the Team Leader if necessary, whether 
the alternative answer constitutes: 
(i) an alternative correct answer, in which case this falls into category (a) and the answer should be 
rewarded 
(ii) or an answer which on its own would be refused, in which case this falls into category (c) and the 
answer should be refused 

(c) Extra material which constitutes 
an alternative answer 
specifically refused in the Mark 
Scheme: 

this puts the Examiner in the position of having to ‘choose’ which is the candidate’s ‘final’ answer – the 
Examiner cannot be sure what the candidate has understood – and the mark cannot be awarded 

(d) Extra material which distorts or 
contradicts the correct answer: 

this affects communication – the Examiner cannot be sure what the candidate has understood – and the 
mark cannot be awarded 

(e) Extra material introduced by the 
candidate and which does not 
feature in the original transcript: 

this affects communication – the Examiner cannot be sure what the candidate has understood – and the 
mark cannot be awarded. It can sometimes be difficult to draw the line between what is a deduction 
made by an able candidate on the basis of what they have heard and pure guesswork. Therefore where 
a particular answer is not covered in the Mark Scheme, Examiners should consult their Team Leader 
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2 Detailed Mark Scheme 
 
Section 1 Exercise 1 
 
Question Answer Marks Guidance 

1 C midi 1  

2 D agneau 1  

3 B glaces 1  

4 B parc 1  

5 C jouets 1  

6 A télévision 1  

7 A oreiller 1  

8 D au bord de la mer 1  
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Section 1 Exercise 2 
 
Question Answer Marks Guidance 

9 janvier 
 
Must start janv 
Must end ie(r)(e) 
 
Also accept janver 

1 any other month = INV  
 

10 A  cathédrale 1  

11 A  musée d’art 1  

12 C  vélo 1  

13 C  bateau 1  

14 B  confiture 1  

15 B  appartement 1  
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Section 2  Exercise 1 
 
Question Answer Marks Guidance 
 

(a)  En Nouvelle-Zélande, Hélène suit des cours de langue. 

(b)   

(c)  Plus tard, Hélène voudrait travailler avec les personnes âgées. 

    

(d)   

(e)   

(f)  Simon aimerait travailler dans l’enseignement. 

    

(g)   

(h)   

(i)  Chaque week-end, Kamila peut visiter le pays. 

    

(j)  En ce moment, Serge fait une pause dans ses études. 

(k)   

(l)  Serge veut donner des cours de surf. 
 

16 Type in the letter for each correct option: 6 If more than 6 boxes are ticked by the candidate, indicate 
‘working’ in ‘Comments’ box: e.g. 7 boxes ticked of which 6 
are correct use formula 6 – 1 = 5 (where 1 = the number of 
extra boxes ticked). 
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Section 2 Exercise 2: Part 1 
 
Question Answer Marks Guidance 

17 technicien 
 
Must start tec(c)(h)n(n)i 
Must end  c(c)ien(n)(e)(s) / c(c)ian(n)(e)(s) / c(c)ion(n)(e)(s) 
 s(s)ien(n)(e)(s) / s(s)ian(n)(e)(s) / s(s)ion(n)(e)(s) 

1 dans un théâtre = HA 
 
Refuse technecien 
 

18 avocate 
 
Must start avo 
Must end cat(t)(e)(s) 

1 Refuse advocat(t)(e)(s) 
Refuse avocet 

19 contents 
 
Must start con(n) 
Must end tent(e)(s) 

1  

20 maquillage 
 
Must start maq / macq 
Must end (u)i(l)(l)age(s) 
 
Also accept maquil(l)iage 
Also accept any part, any tense of the “verb” ma(c)quiller 

1 Refuse macciage 

21 voyager 
 
Accept any part, any tense of the verb voyager 
Also accept voyageur(s) / voyageuse(s) 

1  

 



0520/12 Cambridge IGCSE – Mark Scheme 
PUBLISHED 

October/November 2019 
 

© UCLES 2019 Page 11 of 14  
 

Section 2  Exercise 2: Part 2 
 
Question Answer Marks Guidance 

22 sciences 
 
Must start sci 
Must end ence(s) / ense(s) 

1 journal = INV 
directeur un film = INV 

23 (lui) téléphoner 
 
Accept any part, any tense of the “verb” téléphon(n)er 
Also accept any part, any tense of the “verb” telefoner” 
 
Accept demande (le / lui) téléphone 
Accept donner un coup de téléphone 
 

1 donner sa carte = INV 
jouer un rôle dans un film = INV 
 
 
 
 
BUT refuse donner (un) téléphone = INV (wrong concept) 
 
téléphone Pierre = HA  
téléphone André = INV (wrong person – see transcript) 

24 (une) vingtaine 
 
Must start vin(g)t 
Must end ain(n)(e)(s) / ein(n)(e)(s) / en(n)(e)(s) 
 
Also accept vinghtaine 
 
Also accept plus ou moins vingt / 20  
Also accept environ vingt / 20 

1 Refuse vingt / 20 / vingt et un / 21 
 
 
 
 
BUT refuse vinghtien 

25 lire 
  
Accept any part, any tense of the verb lire 

1 Refuse lier / lir 
 
travailler = INV (see transcript) 
 
Ignore attempts at préfère 

 



0520/12 Cambridge IGCSE – Mark Scheme 
PUBLISHED 

October/November 2019 
 

© UCLES 2019 Page 12 of 14  
 

Section 3  Exercise 1 
 
Question Answer Marks Guidance 

26 B  en vacances avec sa famille. 1  

27 D  Il y avait des réductions de prix. 1  

28 A  Elle a perdu le sac de sa mère. 1  

29 B  l’adresse de son hôtel 1  

30 C  Elle est restée calme. 1  

31 C  gentil 1  
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Section 3  Exercise 2 
 
Question Answer Marks Guidance 

32 Australie 
 
Must start austral(l) 
Must end i(e)(e)(s) / iy  

1 Refuse aust(r)alia / austalie 
Refuse austrial(l)(e) 
Refuse austrile 
 
pour deux ans = HA 

33 économies  
 
Must start econ(n) 
Must end om(m)i(e)(s) / im(m)i(e)(s) / om(m)ise(s) 
 
Also accept any part, any tense of the verb économiser 

1 Refuse économe 
Refuse economy / economic(s) / economique(s) 
Refuse econemie(s) / econiemie(s) 
Ignore attempts at oblige 
 
inclusion of argent = HA 
inclusion of travailler = INV 

34 (à une) fête 
 
Acceptable spellings: 
fet(t)e(s) 

1 chez une amie = INV 
Refuse enfete / infete / unefete (see General Principle 1.7) 
Sydney = HA 
invite = HA 

35 (sa) famille (lui) + manquait  
 
Acceptable spellings of famille: 
fam(m)il(l)e(s) 
 
Accept any part, any tense of the verb manquer 

1 Refuse manque + famille = wrong order (in this order it is 
the wrong concept)  
 
Ignore attempts at un peu = HA 
 

36 moins + détendu 
 
Acceptable spellings of moins: 
moin(s) 
 
Accept moins détendu qu’en australie 
 
Acceptable spellings of détendu: 
detendu(e)(s) 

1 Refuse moi / mois 
 
Refuse moins détendu en Australie 
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Question Answer Marks Guidance 

37 un an / une année  
 
Acceptable spellings: 
un(e) an(n)e(e)(s) 

1 look for one + year  
 
Refuse toute l’année 
Refuse l’année tc 

38 peur 
 
Acceptable spellings : 
peur(e)(s) 

1 triste = INV 

39 plage(s) 
 
 

1 magnifique(s) = HA 
 
souvent = HA 
mer = HA 

40 rester (ici) 
 
Accept any part, any tense of the verb rester 
 

1 en France = INV 
rester ici en France = INV 
 
ici / en Australie / à Sydney / là-bas = HA 
rester dans mon / son nouveau pays = HA 

 


