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Section A (Short Answer)

Answer all questions.

1 (a) Define the term ‘work study’. [2]

(b) Explain one way a business might use the results of work study to improve productivity.  [3]

2 (a) Define ‘marketing mix’. 2]
(b) Briefly explain the role of Place in the marketing mix for a business. [3]
3 Explain the importance of the profit maximisation objective to a business. [5]
4 (a) State two sources of finance for business revenue expenditure. [2]
(b) Distinguish between capital expenditure and revenue expenditure. [3]

Section B (Essay)

Answer one guestion only.

5 (a) Explain the differences between batch and flow production methods. [8]
(b) Discuss the implications for a manufacturer as it switches products from batch production to

continuous flow production. [12]

6 Discuss the usefulness of published company accounts in measuring the success of a business.
[20]

7 (a) Explain the benefits to a workforce that might result from job enrichment. [8]

(b) Discuss arguments for and against the introduction of more delegation in a business. [12]
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