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1 “The training of workers is an unnecessary business cost.”

(a) To what extent do you agree with this statement? [10]

(b) Evaluate the methods a business might use to train its staff. [10]

2 (a) Discuss how a manufacturer of shoes might segment the market for its products. [8]

(b) Evaluate the usefulness to businesses of market segmentation.  [12]

3 Evaluate the appropriateness to a bakery of flow production. [20]

4 (a) Why do businesses depreciate their fixed assets? [8]

(b) Evaluate two methods a business might use to depreciate fixed assets. [12]

5 (a) Why might a computer manufacturer want to forecast demand for its products? [10]

(b) Evaluate the usefulness to the computer manufacturer of time series analysis. [10]

6 Evaluate the usefulness to the management of a manufacturing business of establishing and
analysing budgets. [20]
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