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1 Referto Fig. 1.1 (Insert), information about visitor attractions in the United Kingdom.

(@) (i) State two types of natural attractions.

L oo et e et e e e e oo ae—eeeeeeeeeeeeae—eeeeeeeeeeaaia—eeeeeeeeeeaaanaa—teteaeeeaaaaaaaraeaaaeeeeaaanrranees
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[2]
(ii) State two types of built attractions.
LSRR
2 e eeeeeeeeeeeeeeaeeeeeeeeeeeeaaea——teeeeeeeeaaaanteeeeeeeeeeaaanneaeeeeeeeeaaannnaeeaaaaeann
[2]
(b) Describe the impact on tourism when international borders are closed.
............................................................................................................................................. [3]
(c) Explain three positive economic impacts of tourism.
ettt oo ettt e eeeeeeeeeeeeaeeeeeeeeeeeeeaaae——eeeeeeeeaaaaateeeteeeeeeeaaanaeeeteeaeeeeaaantrreeeeaeeeaaaannanneeaen
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(d) Explain three ways governments support the tourism industry.

[Total: 25]
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2 Referto Fig. 2.1 (Insert), a photograph of a waiter serving in a restaurant.
(a) Using Fig. 2.1, identify the following:

two examples of good body language

© UCLES 2023 0471/13/M/J/23



www.dynamicpapers.com
5

(c) Explain the importance of each of the following skills for waiting staff:

(o1 1=T=T =Y o= = o o PP

(d) Explain one way each of the following are used in a restaurant to improve customer service:

(aF=TaTe [T (o Ia] o L= gl 7= 1 o] 1= AN
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(e) Evaluate the importance of well-trained staff in a restaurant.

[Total: 25]
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3 Referto Fig. 3.1 (Insert), information about the Hluhluwe-Imfolozi Safari Experience.

(a) State three types of accommodation.
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(d) Explain three reasons for the appeal of the Hluhluwe-Imfolozi Safari Experience.

[Total: 25]
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4 Referto Fig. 4.1 (Insert), a photograph of a tourist area in Lombok, Indonesia.

(a) State three types of road transport.
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(d) Explain three positive social and cultural impacts of tourism.

[Total: 25]
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