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Refer to Fig. 1.1 (Insert), information about Chinese tourists visiting Japan.

(a)

(b)

Identify the following:

the percentage increase in tourists from China ...........ccccooiiiiiiiiiiiiiiii s
the average length of stay for international tourists ...........cccccoiiiiiiiiiiiiiiii s
the name Of the [0Cal CUISINE ..........ooiiiiii e

one natural attraction iN JAPAN ...........uuuiiiiiiiiiii ettt e et e e e eeeeees

(i) Define the term ‘destination’.
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(d) Describe three ways tourism in Japan has changed as a result of cultural appraisal.

(e) Evaluate how an increase in demand for rural tourism is good for the future of Japan as a
destination.

[Total: 25]
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2 Referto Fig. 2.1 (Insert), information about boat tours in Turkey.

(a) State three ways international tourists might purchase a boat trip when at a destination.
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(d) Explain three negative environmental impacts of boats trips.

[Total: 25]
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3 Referto Fig. 3.1 (Insert), a photograph of a bus station in Thailand.

(a) State three types of public transport.

(c) Explain three reasons for the appeal to tourists of using local public transport when visiting a
destination.
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(d) Explain tourism’s contribution to each of the following:

balance Of PAYMENTS ... e e e

[Total: 25]
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4 Referto Fig. 4.1 (Insert), a photograph of restaurant waiting staff receiving training.

(a)

Identify three personal presentation requirements being met by the staff shown in Fig. 4.1.

staff.

© UCLES 2022 0471/13/M/J/22



www.dynamicpapers.com

9
(d) Describe three ways waiting staff can ensure they have interpreted customer requirements
correctly.
ettt oo ettt e e eeeeeeeeeeeeeeaeeeeeeeeeeeeeaeaeeeeeeeeeeeeaaaateteteeeeeaeaaanheteeeeaeeeeeaantrreeeeeeeeaaaannraneeeaenn
2 ettt e e eeeteeeeeeeeeaaaEtteeeeeeeeeaaaaEteeeeeeeeeaaananeteeeaeeeeeaanntteeeeeeeeeaannnnereeeeeeaaans
K RS ER

[Total: 25]
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Permission to reproduce items where third-party owned material protected by copyright is included has been sought and cleared where possible. Every
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